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IITPABUJIA

OKa3aHMs (PU3KYJIbTYPHO-0310POBUTEIbHBIX YCJAYT

I. O61mme mooxeHus

1. Hactosimue TIpaBriia peryiupyroT OTHONIEHHS MEXLY HOTPeOUTENsIME
(3aKa3yMKaMM) M MCTONHUTENIMH B cdepe oOKasaHus (GU3KYILTYypHO-
03/I0pOBUTENBHBIX YCITYT.

2. JIna uenei Hactosmux [IpaBua UCTIONB3YIOTCS CIAEAYIOIIME OCHOBHBIE
TIOHATHUS:

"3aka3uMk" -  (QuU3MYeCKOe JIMIO, IOPHUAUYECKOE JIMLO  HIH
WHIUBUAYaJIbHBIM [peANpUHUMATENb, HUMEIOIUE HaMepeHHe 3aKa3aTh JIH6O
3aKasplBaomye  (QU3KYIbTYPHO-O3JOPOBUTENIBHEIE  YCIYTM B IIOJB3Y
noTpebuTeNss Ha OCHOBAaHMM JOToBopa 00 OKasaHWH (U3KYJILTYpHO-
03/I0POBUTEIILHBIX YCIIYT (Jajiee - JOrOBOpP);

" IUCTAHIMOHHBIN C110c06" - CIIOCO6 3aKITFOYEHHs JOTOBOpaA MOCPEICTBOM
MCIIOJIb30BaHMsl WH(HOPMAIMOHHO-TEIEKOMMYHUKAMOHHOM cetu "HMHTepHetr"
Ha OCHOBAHHMHU O3HAKOMIIEHUs MOTPEOUTENs ¢ MPEIIOKEHHBIM HCIIOJIHUTEIEM
OIHUCAaHUEM YCIIYTH.

IMTonsTus "moTpebuTENs" U "MUCHONHUTEND" UCTIONB3YIOTCS B HACTOSIIMX
IlpaBunax B 3Ha4YeHMSX, YCTAHOBJIEHHBIX 3akoHOM Poccuiickoii ®enepauuu
"O 3amure npas notpeduTeNneii".

IMonstue "Qu3KynbTypHO-03MOpPOBUTENBHAS YCayra" HCIOJL3YETCS
B HactosmuXx IlpaBunax B 3HayeHUH, yctaHoBIeHHOM (DelepabHBEIM 3aKOHOM
"O ¢pusuyeckoit KynsType u criopte B Poccuiickoit ®enepamyn".

3. UcriofIHUTENb CaMOCTOSTENBHO OMpeaeseT MepeYeHb OKa3hIBAEMBIX
GU3KYNBETYpPHO-03I0POBUTENIBHBIX  YCIYT M3 MPELYCMOTPEHHBIX II€pEYHEM
BUJIOB GU3KYIBTYPHO-0310POBUTENIEHEIX yCIIyT, YTBEpPXKAEHHBIM
pacriopsbkendeM IlpaButensctBa Poccuiickoit ®enepauuud oT 6 ceHTAOps
2021 r. Ne 2466-p.



4. Hacrosmue CBEICHUS
Jocka oOBABIEHMH, calT B HHGOPMALMOHHO-TEEKOMMYHUKALMOHHON CeTH
"HMHTepHeT", CTpaHULa B COLMATBHEIX CETAX).

5.1lopsimok  ompejeneHHMss CTOMMOCTH  OKasaHHS  (M3KYJIBTYpHO-

O3/I0pPOBUTENILHBIX YCIIYT, IIPEJOCTaBIAEMBIX OpraHW3alMAMM, SBJISIOLIMMUCS
ABTOHOMHBIMHM,  OIOJUKETHBIMH WM  Ka3eHHBIMH  IoCyJapCTBEHHBIMHU
(MyHULMTIATEHEIMH) y4pexACHUIMH, YCTaHaBJIMBAETCA opraHami,
OCYILIECTBIIAIOMMMY GYHKIMM M TOJHOMOYHS yupenuteneil. OpraHuzanuu
HHBIX OpPraHMU3allMOHHO-TIPAaBOBEIX (OPM YCTAHABIMBAIOT CTOMMOCThH OKAa3aHHA
GU3KYIBTYPHO-0310POBUTEBHBIX YCIYT CAMOCTOSTENBHO.

<+ 6. ]eHa TI0 JI0TOBOPY JOIDKHA GBITH OJMHAKOBOH [UTS BCeX OTpebuTemeH
(3aKa3uMKOB), 32 MCKIIOYEHHEM CllydyaeB, KOTAA  3aKOHONATETHCTBOM
Poccuiickoii  ®enepauuyu WM JIOK&IBHBIMH ~ HOPMATUBHBIMH  aKTaMH
UCTIOJIHUTE/IA  JIOIYCKAETCs IIPENOCTABICHHUE = JIbIOT W TIPEUMYINECTB s
OTZENBHBIX KaTeropuil noTpebureneii (3aka3vukoB) (aajee - JIbroTE).

" .7, VACTIONHUTENb  BIPABE - . CAMOCTOATENIBHO - YCTAHABIMBATD - HpaBuiIa-
TMOCEIEHNsT OpraHU3alliM, OKa3bIBAIOWIEN (QU3KYJIBTYPHO-03I0POBHTEIbHEIE
YCIyTH, M TOJNB30BaHHS  (U3KYIBTYPHO-03JOPOBUTENBLHEIME  YCIyTaMH,
He MPOTUBOpevaInre 3aKoHoAaTesIbeTBy Poccuiickoit denepanuu U HaCTOAIIMM
IIpaBuinam.

II. Madopmaius o GU3KYyIBTYpHO-0310POBUTENBHEIX YCIIyTaX,
NIOPSIOK 3aKJII0OYEHHs JOr0BOpa

8. McnionHutens  mMOMMMO — MH(OpPMAIUHM,  JOBEAEHHE . KOTOPO
npexycMoTpeHo 3akoHoM Poccumiickoit  ®@emepaumm  "O  3amuTe mpas
noTpebuTeNei", 10 3aKMOYEHUs NOroBOpa M B NMEPHOJ €ro AeicTBUs o6s3aH
TPeIOCTABIATE OTPEOUTENIO (3aKa3umKy) cleayrouyo HHHOpMALHIO:

a) TIepevyeHb OKa3BIBAEMBIX (U3KYJIBTYPHO-03M0POBUTENBHBIX YCIYT,
dopM u (unm) ycoBuUi MX MPEIOCTABIICHNS, B TOM YKclie HHbOpManus o popme
¥ TIOPSIIKE MX OILIATHI;

6) cBeleHHS 0 CPOKAX OKa3aHHSA (I)HakyanypHo-o3nopOBnTenf>HLIx yeuyr;

B) CBEJICKHS 00 YCIIOBUSX M3MEHEHHS MM PACTOPXKEHUS IOr0BOPa;

) IepeYyeHb U II€Ha JONOJHHUTENbHBIX I[UIATHBIX  (HU3KYJIBETYpPHO-
O3JIOPOBUTENIEHBIX YCIyr (NIpY HaJWYUHM), OKa3biBAEMBIX HCIOJIHUTEIIEM
32 OTHENBHYIO IUIaTy B paMKax 3ak/IOYEHHOrO JOroBOpa, YCIOBHS HX
puoOpeTeHHs 1 OTUIATHI;




1) mepedeHb KaTeropuil JMl, UMEIOIMX MpaBO Ha IIOJYYEHHE JbIOT,
a TaKKe MNepeyeHb JIbIOT, MPENOCTABISEMBIX NpPU OKa3aHUU (QU3KYJIBTYPHO-
O3I0POBHUTENIBHEIX YCIYI B COOTBETCTBUM C 3aKOHOJATENLCTBOM Poccuiickoii
®enepanum;

€) CrocoOkl OIUIaThl (PU3KYIBTYPHO-03T0POBUTENBLHOM YCITYTH;

XK) anpec, IO KOTOPOMY TNPUHHUMAIOTCS IIPETEH3UM MOTpeGUTENs
(3aka3uuka);

3) HoMepa Tee(hOHOB UCTIOTHUTEIIS;

u) uHpopmaims o 3akoHe Poccmiickoit ®@enepauuu "O 3ammTe NpaB
norpebureneii”.

9. Undpopmanys, ykaszaHHas B IyHKTe 8 Hactosmux Ilpasui,
NPENOCTABJIAETCS MCIOJIHUTENEM TakuM o00pa3oM, 4YTOOBI MOXHO OBIIO
CBOOOJHO 03HAKOMHTHCS C HEll HEOTpaHMYEHHOMY KPYTY JIMI] B T€UYEHHE BCETO
paboyero BpeMEHM WCIIONHUTENS, NOBOAMUTCS [0 CBENEHHMs IIOTpeduTens
(3aka3uMka) Ha pYCCKOM S3bIKE ¥ JONOJHHUTEIBHO 110 YCMOTPEHHIO
UCIIOJIHUTEJIA Ha IOCYJapCTBEHHBIX A3bIKax cyObekToB Poccuiickoit ®dexepanyu
Y POIHBIX fA3bIKaX HapoJoB Poccuiickol denepaiuy B HarJIAQHOM U JOCTYITHOM
(opme (MHPOPMALMOHHEIHN CTEHN, ocKa 0OBSBIEHHUH, CAWT B MH(OPMALIHOHHO-
TEJIEKOMMYHUKAUMOHHOM ceTH "MHTepHeT", cTpaHuLia B COLUATBHBIX CETSX).

10.Ilpy  HemoBeNEHHMM HCIOJHWUTENEM [0 CBEIEHMs IMOTpebuTens
(3axazuynka) uMHGbOpManuM o0 ajpece IS HaNpaBjeHHs MpPETEH3Mil Takue
NpEeTEeH3UH TOTpebuTENs (3aKa3uuka), HalpaBJIeHHbIE 10 aapecy (GpakTHIECKOro
OCYIIECTBJICHUS JEATEIBHOCTH MCIOJHUTENS, CUUTAIOTCS IOMYyYEeHHBIMH
ucronHuTeneM. IIpy 3ToM npu 3aKiIOYeHUH JOrOBOpa JUCTAHIMOHHBIM
CrocoO6OM MpeTeH3uM NoTpeOuTens (3aka3uMka) MOTYT OBITh HampaBlieHbI
Ha aJipec 3JIEKTPOHHON MOYTHI UCIIOJHUTEIIS.

11. JToroBop MoXeT OHITh 3aKJIIOYEH B MIMCEMEHHOM GopMe, B TOM YHCIIe
JAMCTaHUMOHHEIM ~ CIIOCOOOM C  TOMOMIBIO  ANEKTPOHHBIX JIMOO  MHBIX
TEXHUYECKUX CPEACTB, IO3BOJAIOMMX BOCIIPOU3BECTH HAa MaTepHalbHOM
HOCHTEJIE B HEU3MEHHOM BHJIE€ COEpPIKaHKE CHENIKH.

12. Otka3 ucnonHuTens 60 NmoTpeOuTeNs (3aKa3uuka) OT MCIIOMHEHHS
JAOroBopa BO3MOXEH B IIOPAAKE U CIy4asxX, KOTOphi€ TMpPeXyCMOTPEHEI
rpaXkJaHCKUM 3aKOHOJaTeJIbCTBOM Poccuiickoit ®Denepauyu
¥ 3aKOHOJaTeIbeTBOM Poccuiickoit @eneparuu o 3amure npas MoTpeOUTENEH.

i [H-OcoDSHHOCTH 3aKITIOUYEHHS JTOTOBOPA: AUCTAHIMOHHBIM CHOCOBOM: i v o

13.TIpy  3akmroueHMM JOTOBOpa C MOTpeOuUTeNeM (3aKa3uUKOM)
OMCTaHIMOHHBIM ~ CIIOCOOOM  HCIIOMHMUTENb TPEHOCTABISET IOTPEGUTENIO



| (3a1<a3qm< ) TOATBEpKICHHE 3AKIIOYCHMs JOr0BOpa Ha YCIOBHAX OGEpTEL

“"*KOTOpas CONEPKHT CYIICCTBEHHBIC yCOBHS MAOTOBOPA, HOCHE HOTYYCHHS

HCIIOJIHUTENIEM coOOImeHus noTpedurens (3aKa3urnka) 0 HAMEPEHUH 3aKJIIOUYUTh
JOTOBOD.

VYka3aHHOE MOATBEPXKIACHUE JOJKHO COJAEpKaTh HOMEp 3aKa3a WX MHOM
cnocob uaeHTuUKauuy 3aKa3a, KOTOPEIN MO3BOJISET NOTPEOUTENIO (3aKa3uUKY)
MOJIyYUTHh MHGOPMALIUIO O 3aKJIFOYEHHOM JAOTOBOPE U €r0 YCIOBUSX.

14. Omnata ycinyr notpedureneM (3aKa3dyuKkoM) IyTeM IEpPeBOa CpeICTB
Ha CYeT TPEeThero JMIA, YKA3aHHOTO HCIOJIHUTENEM, HE OCBOOOXKIAeT
UCTIONIHUTENA OT  OOA3aHHOCTM  OCYINECTBUTh  BO3BpaT  YIUIaueHHOMN
noTpebuTenem (3aKka34MKoM) CyMMBbI KaK IPU OTKa3e OT MCTIONHEHHUS JIOTOBOPA,
TaK U JTIpHA OKa3aHUU (pmxynb'rypno oanoposmenbnmx yCJIyT Heﬁameaxamero
KayecTBa.

IV. Vcnosus npenocrasieHus GU3KyIbTYPHO-0340POBUTENBHBIX YCIYT

15. TIpu oxazaHuu (GU3KyIBETYpPHO-0310POBUTENILHEIX YCITYT UCTIOJHUTED
obecrieunBaeT < cobmonenne ' TpeGOBaHMM K . KA4eCTBY  MX OKa3aHHUST
B COOTBETETBUU C 3akoHOM Poccuiickoi (I)e,nepaunn "O 3a11mTe ~TIpaB

norpebureneii”.
16. UcionauTens  00s3aH  obOecriedydTh  HMHBAIMAAM M - JIIOASAM
£ OrpaHUYeHHBIMU BO3MOXXHOCTSMHU 3J0POBbSl . yCJIOBHS ISt

OecrpensaTCTBEHHOrO0  JOCTyma K  MecTaM  oOKa3zaHusi  (U3KYJIbTypHO-
03I0pOBUTENILHBIX YCIIYT, YCTaHOBJEHHBIE 3aKOHOAATENLCTBOM Poccuiickoii
®depepanum.

'17. UcnionuuTens 1mo mpockbe moTpebutens (3aka3uuWka) WIM B ciydae
HeobxoauMocTH 6e3 ykazaHHoro obpameHus o0s3aH  6e3 B3UMaHuA
JIOTIOJTHUTENILHOM OIUIaThl 00€CIIeUUTh:

a) BEI30B CKOpOii MEAULIMHCKOM MOMOIIHN;

6) MOJIB30BaHKE aNTEUKOH [ OKa3aHUs TIepBOil TIOMOIIH.

. 18. ITopsimok yuera, XpaHEeHHS U yTWIM3AIMKM (YHUUYTOXKEHHS) 3a0BITHIX
Bellel noTpeOuTeNs (3aKa3unKa) y UCIIOJHUTEIIS ONPEAENISETCs HCIIOTHUTENEM.

19. Opopmienne u HCHONb30BaHWE (IPOUICHHE CPOKA' JEHCTBHS,
BO30OHOBNEHHE ¥ mepeodopMieHHe) abGoHeMeHTa (KIyGHONW  KapThl)
Ha OKa3aHHe (U3KYJIBTYPHO-03I0POBUTEIBHEIX YCIYT  OCYIIECTBJISIOTCS
B COOTBETCTBHHU C YCIIOBHUSIMHU JOTOBOPA.



V. OTBETCTBEHHOCTD MCTIOHUTEINS U IOTPEOUTENS (3aKa3UHUKa)

20. 3a HeUCIOTHEHNE UM HEHAJUIe)Xallee UCTIOTHEHHE A0TroBopa U (MITH)
00s3aTeNbCTB  NPU  OKa3aHUHM  (U3KYIBTYPHO-03JOPOBUTEBHEIX  YCIyT
UCIIOJIHUTENL M [OTpeOuTenb  (3aKa3uhk) HECYT  OTBETCTBEHHOCTH
B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit @enepanmu.

21. Ilotpebutens (3aka3uMK) HECET OTBETCTBEHHOCTh M BO3MEIIAET
peanbHbIi ymepb B cilyyae yTpaThl WM TIOBPEXAEHHS 110 €ro BUHE UMYILECTBA
UCIIOJIHUTENIA, HapylmeHUus oO0sA3aTeNbCTB IO JOTOBOPY B  COOTBETCTBHHU
¢ 3akoHoaarenbCTBOM Poccuiickoit ®enepanuu, Hacrosmmmu IIpaBunamu
¥ YCJIIOBUSIMU JIOTOBOpA.

22.Bpen, OpUYMHEHHBI OJKW3HM WM 3H0POBBIO  MOTPEOUTEINs
B pe3yiabTaTe IMpPENOCTaBlIeHUs (U3KYIbTYpHO-03M0POBUTENBHBIX  YCIYT
HEHAJUIEXAIIEero  KayecTBa, MOUIKUT  BO3MEIUIEHHUIO  KCIIOJIHHUTEJIEM
B COOTBETCTBMH C 3aKOHOZAATENBECTBOM Poccuiickoit @eneparum.

23. Ouenka cobmoaeHus: HacTosAmux [IpaBuil OCyIecTBIsSETCS B paMKax
(enepanbHOro rocyapcTBEHHOro KOHTPOIs (Haa30pa) B 061aCTH 3aIUTH IIPaB
norpebuTenei.

24. CTopoHB! OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a IIONHOE WIIH
YaCTUYHOE  HEUCIIOJHEHHE  00s3aTenbcTB 10 JIOTOBOPY B CiIydae
HETNPEABUIECHHBIX O0OCTOSTENBCTB, BO3HUKIIUX IIOCIIE €ro  3aKIIOYEHUs
B pesynbrare COOBITMII 4Ype3BbIYaiiHOro Xapakrepa ((opc-MaxopHEIE
00CTOATENBCTBA), KOTOPEIE CTOPOHEI HE MOTJIH TIPEABUIETD U NIPEJOTBPATHT.

VI. OcobeHHOCTH OKa3aHUS OTAENBHEIX BUAOB (PU3KYIETYPHO-
03/I0pPOBUTENIEHRIX YCIIYT

25.B cmyyae oxa3aHHs ~ (U3KYJIBTYPHO-O3JOPOBUTENBHBIX  YCIYT,
NPENTyCMOTPEHHBIX IyHKTaMM 1 ® 2 mepeyHs BHUAOB (DUBKYJIBTYPHO-
O3/I0POBUTENILHEIX YCIIYT, YTBEPXKAECHHOrO pacrnopsbkeHueM IIpaBuTenbcTBa
Poccuiickoit ®enepanuu ot 6 ceHTsOps 2021 r. Ne 2466-p, MCMONHHUTEND
00s13aH oOecrneuuTh 1O OKa3aHHWs TakuX YCIYyr HHCTPYKTaX O TEXHHKE
0€30MacHOCTH TOTPeOUTENsl, O YeM MOJYYHUTh no,urmcz: noTpebuTesns
B COOTBETCTBYIOIIEM >XypHajle IPOBENCHUS HMHCTpyKTaxa. IIpaBuia TeXHUKH
0€30MacHOCTH YTBEPXKAAIOTCS JIOKAJIBHBIM aKTOM HUCIIOIHHUTE]IS.

B ciy4ae oTkaza motpebuTeNs OT MPOXOXKACHHS HHCTPYKTaXa 0 TEXHHKE

BE30MMACHOCTH ~ TOTPEGUTENE  CAMOCTOSTENBHO ** HECET " “PHCKH, ¢
C HapyIIECHUsSIMUA TEXHUKU O€30IacHOCTH.




